
Email correspondence from Clerk to the Local Government and Regeneration 
Committee, to George Black, Chair of SOLACE, following up on his letter 17 January 

2014 
 
Date: 17 January 
Subject: Using Complaints to Identify Systemic Failings in Local Authority 
 
Dear Mr Black 
 
Many thanks for your response the terms of which I shall bring to the committee’s 
attention. 
 
Before I do that could you confirm my understanding that you are indicating local 
government have no bodies or groups which undertake any central co-ordinating functions 
on any matter on behalf of local authorities.  Would I also be correct in interpreting your 
reply to suggest that on this matter, along with others you mention, the approach of local 
government is to individually consider reports pertaining to local government.   
 
Part of the thrust of the committee’s inquiry with the SPSO was to consider in what ways 
information about systemic issues can be addressed, again could you confirm that local 
government has no mechanism in place which would allow them to read across reports 
other than the individual approach you outline. 
 
 
Regards 
 
David Cullum 
Clerk 
Local Government and Regeneration Committee 
Scottish Parliament 
 
 

 

 

 

 

 

 

 

  


